UNIVERSITY OF
v MPUMALANGA

Creating Opportunities

Request for Proposals

UMP2026/03/038

Appointment of Managed ICT Security Operation Centre
Solution SOCaas for University of Mpumalanga

The UMP seeks to appoint a suitably qualified service provider to provide a
comprehensive ICT Security Operations Centre as a Service (SOCaaS) or managed
SOC that integrates threat intelligence, consolidates security alerts and automates
response for a period of three years.

A compulsory briefing session will be held at online, Thursday 27 AUGUST 2026 at
11h00. The link will be available on the University website, www.ump.ac.za under
procurement.

Prospective proposers are invited to submit their proposals for the above service and
to note the following: The tender document can be purchased at a non-refundable fee
of R500.00 (VAT included). The amount must be deposited to the UMP Standard
Bank Account. Account name: University of Mpumalanga; Account number:
333270347; Branch name: Nelspruit; Branch code: 052852; Swift code:
SBZAZAJJ; Reference no: UMP 2026/06/040, Your Company name.

Closing Date and Time: Thursday 10 September 2026 AT 14:00 P.M

Proposal Submission: All tender submissions must be delivered to the designated
tender box at the University of Mpumalanga Old Admin Building, Ground Floor
Reception.

University of Mpumalanga Mbombela campus address: Corner D725 & R40
ROAD.

Technical Enquiries: Mr Langton Nzuma: Tel: 013 002 0133 and Email:
Langton.nzuma@ump.ac.za

Procurement Enquiries: Ms. Evelina Maluka, Tel: 013 002 0081and Email:
Evelina.Maluka@ump.ac.za
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